About your organisation
Name of the organisation:
Membership number:

What is the primary activity or product of your |Confectionary producer; Nutella, Rocher Other, please specify
organisation?

In addition to your activities as a consumer goods
manufacturers, does your company have
significant activities in any other parts of the
palm oil supply chain?

Organisation profile Founded officially in 1946, Ferrero was built upon an already thriving family confectionery business. Family-owned to
this day, the company has built itself into an international group with commercial interests in the Americas,
Australasia, Asia and Africa, as well as in Western and Eastern Europe. The Group, which is headquartered in
Luxembourg, currently owns 31 trade companies. It has three R&D centres and fifteen production plants, which turn
out approximately 700,000 tons of products every year. Thanks to the dedicated commitment of 16,000 employees,
brands like Nutella, Ferrero Rocher, Mon Chéri, Tic Tac, Kinder Bueno, Kinder Sorpresa and Raffaello have become
worldwide successes. For Ferrero, respecting nature is so important that the Group considers the objectives of its
environmental policy on a par with its production goals. In order to do this, it has created the Environmental
Management System that has been adopted by all production and planning sectors, with particular reference to the
development of new products and the choice of new technologies. This is a commitment that has led to its hard-
earned ISO 14001 certification.

Please list any related company operating within Member of the RSPO
the palm oil supply chain, which is linked through
more than 51% ownership. E.g. an affilliate, a
majority shareholder in a joint venture, a
subsidiary or a parent company

Total volume of CPO used per year (to nearest Certified volume - Greenpalm
500 tonnes)

We have bought equivalent of 1,5 % of annual consumption in |Certified volume - mass balance
year 2010




Certified volume - segregated
Certified volume - Identity Preserved

Total volume of PKO used per year (to nearest We do not use PKO Volume certified
500 tonnes)
Number of certified supply chains and which Identity Preserved (t)

supply chain option they use

Segregation (t)
Mass Balance (t)
Timebound plan - Year expected to achieve 100% |2015

certified palm oil used

Other information

Other information (sustainability reports, Second CSR Report available on

policies, other public information) http://www.ferrero.com/social-responsibility/csr-
report/2009-2010/

Websites http://www.ferrero.com

Further information on your organisation's See page 8 of Chapter 3 of the second Ferrero Corporate

commitment to sustainable palm oil Responsibility Report 2009-20010, available here:

http://www.ferrero.com/social-responsibility/csr-
report/CSR%202009-2010%20Chapter%203/

Primary contact: Vincenzo Tapella ‘ ‘

Address: FINDEL BUSINESS CENTER COMPLEXE B Rue de Tréves L-2632 FINDEL Luxembourg
Telephone: +352 3497119878
Email: vincenzo.tapella@ferrero.com

Senior representative, authorising
commitments:

Email:

Person submitting progress report:




Email:

Financial contact for membership fee:
THIS INFORMATION WILL NOT BE MADE
PUBLIC

Email:

Fax:




